
We al l  need secure and affordable 
housing to be safe and heal thy as we 
age.  T hat’s  why we prov ide suppor t 
for  older people experiencing housing 
insecuri ty or  homelessness,  adv ice 
for  people in Ret irement Housing, 
connect older people with Aged 
Care,  and advocate for  older people’s 
housing.

Our ser v ices are avai lable for 
V ictor ians aged 50 and older,  and for 
Aboriginal  and Torres Strai t  Is lander 
people 45 and older.  We welcome 
people of  a l l  cul tural  backgrounds, 
abi l i t ies,  ethnic i t ies,  gender 
ident i t ies,  intersex var iat ions,  sexual 
or ientat ions and rel igious bel iefs.

��o lder tenants.org.au 
Level  1,  Ross House,  
�247 F l inders Lane,  Melbourne  
(03)9654 7389� 
haag@older tenants.org.au

Interpreters avai lable on request

Our off ice is  wheelchair  accessible�

O l d e r 
Pe o p l e’ s 
H o u s i n g 
I n f o r m a t i o n 
&  S u p p o r t 



Are you hav ing diff icul ty pay ing the 
rent? Have you been asked to leave? 
Is  something in your house broken 
and your landlord hasn’t  f ixed i t?

I f  you are an older person l iv ing in a 
pr ivate rental  home, we can prov ide 
adv ice to resolve issues with your 
landlord or real  estate agent ,  as 
wel l  as prov ide information on other 
housing opt ions.

Cal l  Home at Last for  free and 
conf identia l  information on�  
1300 765 178

H e l p  i n  p r i v a t e 
r e n t a l

Do you need help to f ind a home that 
you can afford? 

Our Home at Last ser v ice can prov ide 
el igible V ictor ians with information 
and suppor t  to apply for  affordable, 
Publ ic  or  Community Housing.  We 
can assist  you direct ly,  or  connect 
you with other ser v ices i f  we can’t 
help you.  

Cal l  Home at Last for  free and 
conf identia l  adv ice on � 
1300 765 178

H e l p  f i n d i n g 
h o u s i n g

Do you need some help at  home? 
Have quest ions about aged care? 
Want to know what help is  avai lable?

Cal l  our care f inder ser v ice to get 
help with l iv ing independently in your 
home on 1300 765 178

H e l p  f i n d i n g 
A g e d  C a r e

Choosing,  l iv ing in,  and leav ing 
ret i rement housing can be diff icul t . 
Are you concerned about a term in 
your contract ,  a fee that seems unfair 
or  excessive,  or  the way management 
are treat ing you?

Cal l  our Ret irement Housing  
Advice Ser v ice on �(03) 9654 7389 

H e l p  i n 
R e t i r e m e n t 
H o u s i n g ?

HAAG acknowledges the suppor t  of  the V ictor ian Government ,  the W icking Trust ,  the Ian 
Rol lo Curr ie Estate Foundation and our other phi lanthropic funders.  Our care f inder ser v ice 
is  suppor ted by Pr imar y Health Networks in V ictor ia .


